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Market Release Note       

WMS PRO 1.0.67632 

Product number:  TS-WMSPRO-LITE 

Product description: WMS Pro software 

Product version: 1.0.67632 

Release date: 5th June 2023 

 

Aritech is pleased to announce the immediate availability of WMS Pro, the latest software 

suite from Aritech, built from the ground up to work hand-in-hand with your Tecom security 

and access control systems.  

WMS Pro provides a seamless and modern web-based management solution for your 

Tecom system, designed and developed in Australia to improve safety and increase 

efficiency, while adding value to any installation, for small, medium and large enterprises. 

Starting with the Lite Edition, customers are able to manage core functionality within their 

site to manage cardholders, access rights, events, status and control, and more, with new 

features and editions being rolled out over regular updates and releases. 

New features 

• Web-based Interface 

• Responsive Design for Desktop & Mobile Devices 

• Widget Based Dashboard 

• Cardholder Management 

• Customisable User-defined Fields 

• Flexible Access Rights 

• Advanced Card and Credential Management 

• Intuitive Wizards & Tools 

• Device and Software History Logs 

• Reports 

• Status and Control of Connected Devices 

• Database Partitioning 

• Advanced Operator and Role-based Permissions 

• CTPlus Integration 

• Smart Card Programmer Integration 
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Documentation and Downloads 
 

Marketing Collateral Brochure 

Flyer 

Datasheet 

Technical Manuals Installation guide 

Quick-start guide 

Software Download https://www.firesecurityproducts.com.au/downloads-and-
resources-library 

Known issues 
• After custom logo has been added, page must be refreshed before it’s displayed 

• Changing the location time zone of a Controller does not currently save to the hardware 

• Audit history does not currently log all bulk deletion events 

• Modified Operator event currently has Old and New values inverted 

• Bulk deleting CAG’s currently returns an error 

• Assigning a Controller to a Site does not currently assign downstream devices 

• Deleting an Expander in CTPlus does not currently work 

• Uploading DGP Macros from 2 different NAC’s may cause list to be incorrectly updated 

Support 
Please refer to the manuals and documentation on the Carrier Fire & Security Support Portal 

for more information. 

For technical support, we encourage you to contact your local point of sale or distributor for 

all technical support calls. Alternatively, you can log a support call on the Carrier Fire & 

Security Support Portal.  

https://www.firesecurityproducts.com.au/documents/WMS%20Pro_EndUser_BR_June2023.pdf
https://www.firesecurityproducts.com.au/documents/WMS%20Pro_Flyer_June2023.pdf
https://www.firesecurityproducts.com.au/documents/WMSPro_DS.pdf
https://www.firesecurityproducts.com.au/documents/WMS_Pro_Installation_Guide.pdf
https://support.firesecurityproducts.com.au/hc/en-us/articles/5415548754831-Tecom-Manuals
https://www.firesecurityproducts.com.au/downloads-and-resources-library
https://www.firesecurityproducts.com.au/downloads-and-resources-library
https://support.firesecurityproducts.com.au/hc/en-us
https://support.firesecurityproducts.com.au/hc/en-us
https://support.firesecurityproducts.com.au/hc/en-us
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