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Product description: Security Commander 2.3 
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Interlogix is pleased to announce the immediate availability of Security Commander 2.3. 

New features 

Security Commander 2.3 offers the following improvements: 

 Support for Windows 10 Pro and above (64-bit) 

 

 Support for the new ChallengerLE panel 

 

 Person form improvements 

o Person form can now be filtered based on last user access. E.g. an operator 

can now only show persons that have not been active for the last thirty days. 

Those person records can now be easily bulk modified or deleted. 

o Person records can now be deleted while badge records are assigned to 

them 
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Documentation 
Marketing Collateral Security Commander datasheet 

Tecom software comparison matrix 

Tecom (Security Commander) A&E Specification 

TruVision video plugin datasheet 

Genetec video plugin datasheet 

Technical Manuals Security Commander Administrators Manual and Operation 

Guide 

Security Commander Installation Manual  

Security Commander API Installation and Operation Manual  

Security Commander CCTV Interface Guide 

Security Commander SQL Server Mirroring Guide  

Security Commander Photo ID User Guide 

Software download Security Commander 2.3, build 5 

 

 

Issues resolved in this release 
 

 Changed maximum live history and badge monitor records from 10,000 to 1,000 to 

improve performance. 

 Lift cars can now be configured with full range of values 

 Improved panel reliability of panel communications 

 The first assigned badge record on the person form is now highlighted by default. 

This means badge option controls on the person form are enabled by default. 

 Facility filtering on “Person in Group” reports now works correctly. 

 Facility filtering on History reports is now based on Person Facility, to enable more 

relevant results. 

 Monitor forms are no longer squashed when opened in their default position. They 

now open on the right hand side of the user interface. 

 An individual monitor form position is now saved when the form is closed (previously 

they only saved when the operator logged out of the software) 

 The drop-down Person filter list in the History report now orders items correctly so 

the filter by <ALL> will always work correctly. 

 The “Time to trigger” field in the RAS and Door forms no longer delete their values as 

soon as it is saved. 

http://www.interlogix.com.au/documents/TS97101-DS.pdf
http://www.interlogix.com.au/documents/Tecom_SoftwareMatrix.pdf
http://support.interlogix.com.au/attachments/token/wZAov6Gew9txFNm6fp54SLsUm/?name=Tecom+AE+Specs+%28V10-06+and+SC2+2%29+V01+2.docx
http://www.interlogix.com.au/documents/TS917x_TruVision-DS.pdf
http://www.interlogix.com.au/documents/TS917x_Genetec-DS.pdf
http://support.interlogix.com.au/entries/23124183-Security-Commander-Manuals
http://support.interlogix.com.au/entries/23124183-Security-Commander-Manuals
http://support.interlogix.com.au/entries/23124183-Security-Commander-Manuals
http://support.interlogix.com.au/entries/23124183-Security-Commander-Manuals
http://support.interlogix.com.au/entries/23124183-Security-Commander-Manuals
http://support.interlogix.com.au/entries/23124183-Security-Commander-Manuals
http://support.interlogix.com.au/entries/23124183-Security-Commander-Manuals
https://www.dropbox.com/s/rxy6oa50vfb3881/SC2.3Build%235.zip?dl=0
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 The “Time to trigger” field in the RAS and Door forms is no longer mandatory. 

 Email triggering now works more reliably 

 The bottom of the control form is no longer cut-off 

 Door/floor/alarm groups assigned to a person, which an operator could not see due 

to Facility restrictions are no longer deleted when a restricted operator edits the 

person’s groups. 
 

Known issues 
 

 Activation codes from older versions of Security Commander (2.1 and earlier) will not 

work with Security Commander 2.2 or 2.3. This is because the encoding of the 

activation code needed to be changed. Customers who have an existing code are 

still eligible to upgrade to Security Commander free of charge. However, they will 

need to call Interlogix to obtain an updated activation code. 
 

 On rare occasions, the photo ID module will produce errors with Windows 8 

installations.  


